“Solutions, Chemistry, Service’

Quality Policy Statement

Castle Chemicals was founded in 1974 and specialises In the development, manufacture,
warehousing and distribution of industrial and commercial specialty chemicals for cleaning
applications; specialised fruit coating products for the post harvest protection of fruit; the
warehousing, distribution, repair and maintenance of janitorial equipment and products.

The Board of Directors of Castle Chemicals Pty Ltd believe a continued commitment to
improved performance in all our activities is the only way our customers will give our
company's products and services preference when repurchasing.

In order to achieve this objective, we believe that the system of documented Management
Procedures required by the International Standard provides the best means of achieving the
highest level of quality in our products and services. Management is committed to providing
a framework for establishing and renewing quality objectives.

Our employees are the key to our success. Quality stands for the overall knowledge, attitudes
and skills within the organisation. Quality is an obligation towards our customers both internal
and external and requires the personal commitment of all employees.

The customer will only give our company preference in purchasing if we strive to satisfy their
demand for quality by doing everything right first time.

This is the Quality Policy of Castle Chemicals Pty Ltd
As at 1st November 2025
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Mark Barrack
MANAGING DIRECTOR
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